
                                                                                                                                                                
 

The Gym Group – Additional Terms for the “6 weeks free” offer for 

16 to 18 year olds 

 

Introduction 

The following terms apply to the 6 weeks free fixed-term membership product for 16 to 18 

year olds (“first steps membership”), sold between 28th May 2019 to 16th July 2019.  These 

terms are in addition to our standard Membership Agreement and Terms & Conditions 

(https://www.thegymgroup.com/legal/) and our Privacy & Cookie Policy 

(https://www.thegymgroup.com/privacy-cookie-policy/), which also apply to the “first steps 

membership”.  

By completing the joining process at our website and becoming a member of The Gym with 

a “first steps membership”, you are accepting all the terms and conditions in this document.  

You should only join if you have read them and accept them 

 

Additional Terms  

1. The “first steps membership” is only available for individuals aged between 16 and 18 

years old at the time of joining.  You may be asked for valid proof of age when visiting 

The Gym.  We will accept a passport, driving license or student card as a valid proof of 

age.  If you cannot provide a valid proof of age when requested, we reserve the right 

to cancel your membership immediately, without compensation.  Lying about your 

personal details is considered fraudulent and any instances will be dealt with 

accordingly. 

2. The “first steps membership” starts immediately at the time of sign-up and runs 

continuously for 6 weeks.  You cannot delay or change these dates at all. 

3. For the 6 week duration, you have access to 1 gym, which is chosen when you sign up.  

Once signed up, you cannot change this gym at a later date.   

4. Access to The Gym must be between the hours of 09.30am and 4.00pm, 7 days a week.  

You must both enter and exit between these hours.  If you stay in The Gym outside of 

these hours, we reserve the right to cancel your membership immediately, without 

compensation. 

https://www.thegymgroup.com/legal/
https://www.thegymgroup.com/privacy-cookie-policy/


                                                                                                                                                                
 

5. Classes can only be attended between the hours of 09.30am and 4.00pm, 7 days a 

week in line with your access restrictions.  You will need to finish the class and exit The 

Gym before 4.00pm. 

6. You are only eligible to redeem one “first steps membership” in 2019.  After the 6 

weeks free period, you will have to sign up for a monthly membership or a fixed-term 

Student membership should you wish to continue receiving access to The Gym 

7. The 6 weeks free offer is not transferrable and no cash alternatives will be offered 

8. Upon successful registration, The Gym will issue you a unique 8-digit code to access 

your selected gym.  This pin code will only become “activated” once a compulsory 

online induction has been completed.  Until this is done, the pin code will not allow 

you access to The Gym 

9. The promoter’s decision in respect of all matters to do with the offer will be final and 

no correspondence will be entered into 

10. We reserve the right to remove the “first steps membership” from sale in any gym 

before the national offer ends on July 16th 

11. These terms and conditions shall be governed by and construed in accordance with 

the law and subject to the exclusive jurisdiction of the courts of England and Wales 


